
Hospital Name State

CHEROKEE INDIAN HOSPITAL
AUTHORITY

NC

BETSY JOHNSON REGIONAL
HOSPITAL

NC

CAROLINA EAST MEDICAL CENTER NC

CAPE FEAR VALLEY MEDICAL
CENTER

NC

LENOIR MEMORIAL HOSPITAL NC

ONSLOW MEMORIAL HOSPITAL NC

NORTHERN HOSPITAL OF SURRY
COUNTY

NC

HIGH POINT REGIONAL HOSPITAL NC

MOSES H CONE MEMORIAL
HOSPITAL, THE

NC

DURHAM REGIONAL HOSPITAL NC

PRESBYTERIAN HOSPITAL
MATTHEWS

NC

FRANKLIN REGIONAL MEDICAL
CENTER

NC

WAKEMED, RALEIGH CAMPUS NC

DAVIE COUNTY HOSPITAL NC
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Percent of patients who reported that their nurses "Always" communicated well.

70%

72%

73%

73%

75%

78%

75%

76%

72%

70%

73%

79%

76%

74%
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Percent of patients who reported that their doctors "Always" communicated well.

71%

75%

75%

76%

77%

77%

78%

78%

78%

78%

78%

79%

79%

79%
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Percent of patients who reported that they "Always" received help as soon as they
wanted.

63%

54%

63%

56%

58%

69%

65%

63%

58%

55%

60%

71%

64%

60%
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Percent of patients who reported that their pain was "Always" well controlled.

51%

64%

67%

65%

68%

68%

68%

69%

67%

63%

67%

73%

71%

62%
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Percent of patients who reported that staff "Always" explained about medicines
before giving it to them.

52%

57%

55%

60%

56%

60%

54%

58%

56%

55%

57%

66%

62%

46%
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Percent of patients who reported that their room and bathroom were "Always" clean.

67%

65%

57%

66%

70%

66%

78%

68%

63%

59%

70%

71%

62%

69%
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Percent of patients who reported that the area around their room was "Always" quiet
at night.

67%

64%

56%

53%

55%

56%

58%

58%

59%

45%

62%

67%

60%

68%
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Percent of patients who reported YES,they would definitely recommend the hospital.

55%

53%

66%

59%

61%

60%

60%

72%

73%

69%

77%

66%

75%

60%
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MARGARET R PARDEE MEMORIAL
HOSPITAL

NC

DUKE UNIVERSITY HOSPITAL NC

NORTH CAROLINA BAPTIST
HOSPITAL

NC

ALBEMARLE HOSPITAL AUTHORITY NC

RANDOLPH HOSPITAL NC

CATAWBA VALLEY MEDICAL
CENTER

NC

WAKEMED, CARY HOSPITAL NC

TRANSYLVANIA REGIONAL
HOSPITAL, INC

NC

PARK RIDGE HOSPITAL NC

COLUMBUS REGIONAL
HEALTHCARE SYSTEM

NC

THE MCDOWELL HOSPITAL NC

JOHNSTON MEMORIAL HOSPITAL NC

SANDHILLS REGIONAL MEDICAL
CENTER

NC

STANLY REGIONAL MEDICAL
CENTER

NC

DUPLIN GENERAL HOSPITAL NC

CARTERET GENERAL HOSPITAL NC
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75%

77%

75%

76%

80%

77%

75%

81%

75%

79%

80%

78%

74%

76%

79%

80%
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80%

80%

80%

80%

80%

80%

80%

80%

81%

81%

81%

81%

81%

81%

81%

81%
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62%

54%

59%

63%

68%

64%

61%

68%

63%

65%

70%

63%

60%

66%

69%

72%
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64%

65%

68%

70%

68%

71%

67%

71%

68%

77%

72%

70%

70%

68%

67%

72%
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60%

64%

61%

57%

62%

62%

60%

62%

56%

67%

64%

64%

59%

60%

69%

63%
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74%

56%

69%

74%

73%

67%

67%

78%

68%

66%

77%

68%

66%

71%

72%

72%
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53%

55%

66%

60%

58%

56%

57%

68%

58%

61%

64%

64%

72%

59%

69%

61%
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70%

80%

82%

65%

68%

75%

75%

75%

73%

63%

68%

63%

59%

60%

62%

71%
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CAROLINAS MEDICAL CENTER-
LINCOLN

NC

HALIFAX REGIONAL MEDICAL
CENTER INC

NC

GASTON MEMORIAL HOSPITAL NC

PITT COUNTY MEMORIAL HOSPITAL NC

UNIVERSITY OF NORTH CAROLINA
HOSPITAL

NC

ALAMANCE REGIONAL MEDICAL
CENTER

NC

LEXINGTON MEMORIAL HOSPITAL
INC

NC

CAROLINAS MEDICAL
CENTER/BEHAV HEALTH

NC

REX HOSPITAL NC

NEW HANOVER REGIONAL MEDICAL
CENTER

NC

DAVIS REGIONAL MEDICAL CENTER NC

NASH GENERAL HOSPITAL NC

BRUNSWICK COMMUNITY HOSPITAL NC

ST LUKES HOSPITAL NC

MEMORIAL MISSION HOSPITAL AND
ASHEVILLE SURGERY CE

NC

WAYNE MEMORIAL HOSPITAL NC
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79%

74%

80%

81%

80%

77%

79%

76%

77%

83%

77%

78%

76%

79%

79%

80%
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81%

81%

82%

82%

82%

82%

82%

82%

82%

82%

82%

82%

82%

82%

83%

83%
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67%

64%

69%

66%

65%

65%

68%

65%

64%

67%

67%

64%

70%

75%

67%

63%
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68%

67%

72%

73%

73%

69%

71%

72%

69%

73%

65%

71%

69%

71%

72%

70%
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58%

62%

62%

66%

68%

65%

67%

61%

62%

64%

64%

65%

55%

59%

59%

63%
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72%

62%

68%

72%

72%

73%

75%

60%

64%

75%

76%

67%

63%

73%

63%

75%
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54%

63%

56%

60%

64%

51%

58%

64%

52%

62%

67%

54%

50%

62%

60%

64%
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63%

59%

72%

82%

85%

62%

63%

76%

84%

80%

75%

57%

62%

77%

84%

67%
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FORSYTH MEMORIAL HOSPITAL NC

ROWAN REGIONAL MEDICAL
CENTER

NC

C J HARRIS COMMUNITY  HOSPITAL NC

CENTRAL CAROLINA HOSPITAL NC

BEAUFORT COUNTY MEDICAL
CENTER

NC

CALDWELL MEMORIAL HOSPITAL NC

GRACE HOSPITAL INC NC

CAROLINAS MEDICAL CENTER-
UNION

NC

MARIA PARHAM HOSPITAL NC

MARTIN GENERAL HOSPITAL NC

MURPHY MEDICAL CENTER INC NC

PRESBYTERIAN HOSPITAL
HUNTERSVILLE

NC

ALLEGHANY COUNTY MEMORIAL
HOSPITAL

NC

SCOTLAND MEMORIAL HOSPITAL NC

SPRUCE PINE COMMUNITY
HOSPITAL

NC

SAMPSON REGIONAL MEDICAL
CENTER

NC
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79%

80%

81%

76%

78%

76%

78%

83%

80%

76%

77%

77%

78%

78%

82%

79%
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83%

83%

83%

83%

83%

83%

83%

83%

83%

83%

83%

83%

83%

84%

84%

84%
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65%

68%

70%

59%

65%

62%

63%

71%

68%

57%

65%

67%

63%

68%

72%

65%
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71%

73%

73%

70%

67%

70%

68%

73%

74%

70%

69%

72%

67%

71%

75%

71%
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64%

63%

63%

60%

65%

62%

65%

65%

65%

61%

58%

59%

57%

65%

66%

65%
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65%

70%

65%

68%

71%

63%

72%

71%

74%

58%

72%

65%

65%

63%

77%

68%
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56%

67%

61%

56%

55%

59%

67%

63%

68%

68%

53%

61%

50%

67%

68%

69%
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82%

67%

76%

59%

67%

62%

66%

70%

64%

61%

67%

82%

69%

62%

75%

61%
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SOUTHEASTERN REGIONAL
MEDICAL CENTER

NC

PRESBYTERIAN HOSPITAL NC

MOREHEAD MEMORIAL HOSPITAL NC

DUKE HEALTH RALEIGH HOSPITAL NC

CAROLINAS MED CENTER-MERCY NC

FRYE REGIONAL MEDICAL CENTER NC

WILSON MEDICAL CENTER NC

GRANVILLE MEDICAL CENTER NC

LAKE NORMAN REGIONAL MEDICAL
CENTER

NC

PRESBYTERIAN-ORTHOPAEDIC
HOSPITAL

NC

PERSON MEMORIAL HOSPITAL NC

CAROLINAS MED CTR-UNIVERSITY NC

HAYWOOD REGIONAL MEDICAL
CENTER

NC

CAROLINAS MEDICAL CENTER-
NORTHEAST

NC

VALDESE GENERAL HOSPITAL INC NC

WILKES REGIONAL MEDICAL
CENTER

NC

HUGH CHATHAM MEMORIAL
HOSPITAL

NC
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81%

82%

78%

78%

81%

76%

80%

79%

76%

71%

77%

80%

79%

80%

83%

82%

84%
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84%

84%

84%

84%

84%

84%

84%

84%

84%

84%

84%

84%

84%

85%

85%

85%

85%
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70%

68%

67%

62%

69%

72%

66%

67%

65%

49%

60%

63%

67%

66%

73%

74%

71%
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70%

76%

69%

74%

73%

69%

75%

69%

71%

66%

68%

71%

71%

69%

77%

72%

73%
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70%

63%

60%

66%

64%

64%

61%

59%

62%

61%

57%

67%

63%

66%

65%

66%

66%
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70%

71%

76%

68%

64%

62%

67%

69%

73%

65%

66%

69%

59%

71%

76%

74%

82%
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72%

61%

48%

62%

67%

60%

68%

72%

58%

57%

67%

63%

55%

61%

69%

71%

67%
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64%

81%

74%

77%

81%

72%

67%

70%

72%

76%

70%

75%

67%

76%

77%

65%

78%
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HOSPITAL

ROANOKE CHOWAN HOSPITAL NC

HERITAGE HOSPITAL NC

FIRSTHEALTH MOORE REGIONAL
HOSPITAL

NC

THE OUTER BANKS HOSPITAL, INC NC

RUTHERFORD HOSPITAL INC NC

CLEVELAND REGIONAL MEDICAL
CENTER

NC

KINGS MOUNTAIN HOSPITAL INC NC

IREDELL MEMORIAL HOSPITAL INC NC

WATAUGA MEDICAL CENTER NC

ANSON COMMUNITY HOSPITAL NC

THOMASVILLE MEDICAL CENTER NC

MEDICAL PARK HOSPITAL NC

ASHE MEMORIAL HOSPITAL NC

CHOWAN HOSPITAL NC

ANGEL MEDICAL CENTER NC

CHATHAM HOSPITAL INC NC

NORTH CAROLINA SPECIALTY
HOSPITAL

NC

BERTIE MEMORIAL HOSPITAL NC
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82%

83%

81%

81%

80%

84%

84%

82%

79%

79%

80%

83%

83%

84%

82%

86%

87%

90%
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85%

85%

85%

85%

86%

86%

86%

86%

86%

86%

86%

86%

86%

88%

88%

90%

91%

93%
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71%

74%

72%

79%

73%

77%

75%

67%

64%

67%

71%

76%

69%

73%

74%

79%

82%

85%
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74%

75%

76%

74%

69%

79%

77%

73%

73%

70%

69%

75%

70%

76%

76%

71%

79%

85%
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74%

72%

64%

70%

64%

74%

71%

68%

63%

74%

60%

64%

66%

65%

60%

73%

73%

76%
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69%

73%

74%

76%

77%

69%

68%

73%

74%

69%

78%

75%

80%

74%

71%

82%

88%

89%
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64%

67%

61%

66%

65%

72%

71%

66%

60%

67%

63%

71%

57%

63%

63%

70%

83%

81%
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64%

75%

83%

75%

68%

77%

74%

79%

77%

59%

74%

88%

68%

74%

82%

71%

92%

85%
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FIRSTHEALTH MONTGOMERY
MEMORIAL HOSP

NC

PENDER MEMORIAL HOSPITAL NC

YADKIN VALLEY COMMUNITY
HOSPITAL

NC

PUNGO DISTRICT HOSPITAL NC

WASHINGTON COUNTY HOSP INC NC

CAPE FEAR VALLEY-BLADEN
COUNTY HOSPITAL

NC

HIGHLANDS CASHIERS HOSPITAL
INC

NC

STOKES-REYNOLDS MEMORIAL
HOSPITAL

NC

BLOWING ROCK HOSPITAL NC

CHARLES A CANNON JR MEMORIAL
HOSPITAL

NC
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N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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